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Consumer centric technologies lead 

to consumer driven markets and products 
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Visioning the IT Future

Shifting Consumer 

expectations 

makes industry react

http://www.hotel-technology.com/projects/grapevine/index.html
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×Always on connectivity ïUMTS+WiMAX!

×Context Based Services

×Web 2.0 and user generated content 

×Virtual Destinations and Ecosystems

×eDestination information everywhere

×Cultural Heritage and Interpretation

×eTourism for the disabled

Emerging eTourism trends
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http://www.lastminute.com/?locale=en_US
http://travelweb.flexrez.com/tweb?jsk=2203010a1f03010a20050406110417442320050517&plf=TWEB

