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onsumer centric technologies lead
o consumer driven markets and products
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Shifting Consumer
expectations
makes industry react
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Trends in overall online travel market
size - Europe 1998-2008..2009
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Geographic status for the European
online travel market 2008 (EUR 58.4 bn.)
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x Always on connectivity T UMTS+WiMAX!
x Context Based Services
x Web 2.0 and user generated content

x Virtual Destinations and Ecosystems

x eDestination information everywhere

x Cultural Heritage and Interpretation
x eTourism for the disabled
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